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Parloa’s $350M round at a $3B valuation
underscores how quickly GenAI voice
agents are reshaping customer support.
Instead of scripted flows, Parloa’s LLM-
powered agents understand context
across channels, adapt tone, handle
multi-step reasoning, and integrate with
CRM and knowledge systems.

Empowering
Business Owners
with Insights, AI
Innovations, and
Growth Strategies
Welcome to 
The AI Advantage: Practical
Pathways to Business
Transformation with Profit
Minds.
Your trusted source for the
latest developments in
generative AI and the
implications for your
business. Let's explore the
transformative power of AI. 

Parloa Raises $350M to Scale
GenAI Voice Agents 

This shift is significant: GenAI voice
agents don’t just cut cost they
improve conversion, upsell, and
retention by handling routine
interactions while escalating
sensitive cases more intelligently. 

Read More 

https://profitminds.net/
https://techcrunch.com/2026/01/15/parloa-triples-its-valuation-in-8-months-to-3b-with-350m-raise/
https://techcrunch.com/2026/01/15/parloa-triples-its-valuation-in-8-months-to-3b-with-350m-raise/
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Wikipedia Signs Paid Data
Licensing Deals With Microsoft &
Meta
The Wikimedia Foundation formalized
paid licensing agreements allowing its
content to be used for training
generative AI models. This signals a
clear shift in the AI ecosystem: high-
quality, human-curated datasets are
becoming premium training assets,
replacing the era of “free scraping”
with contractual access and revenue. 

In this episode of The Profit
Minds Podcast, Dr. Steven Kirch
talks with Erik Brenner, CEO of
Hilltop Wealth & Tax Solutions,
about the importance of having
a personal CFO for business
owners someone who helps
manage wealth, taxes, and
long-term financial success.

The Profit Minds
Podcast

Read More 

Read More 

Click here to 
watch the podcast 

Google Introduces UCP, that Lets AI
Agents Shop for Consumers
Google’s announcement of the Universal
Commerce Protocol (UCP) marks a structural
shift in how digital commerce will operate. The
protocol allows AI agents to coordinate
everything from product discovery to
checkout across partners like Target, Shopify,
Etsy, and Walmart all without requiring
shoppers to manually navigate websites or
apps. This means the “front door” of commerce
is moving from traditional marketplaces to AI
assistant surfaces

https://profitminds.net/
https://www.reuters.com/business/retail-consumer/wikipedia-owner-signs-microsoft-meta-ai-content-training-deals-2026-01-15
https://www.reuters.com/business/retail-consumer/wikipedia-owner-signs-microsoft-meta-ai-content-training-deals-2026-01-15
https://techcrunch.com/2026/01/11/google-announces-a-new-protocol-to-facilitate-commerce-using-ai-agents
https://techcrunch.com/2026/01/11/google-announces-a-new-protocol-to-facilitate-commerce-using-ai-agents
https://www.youtube.com/watch?v=KASn4YcFWmI
https://www.youtube.com/watch?v=KASn4YcFWmI
https://www.youtube.com/watch?v=KASn4YcFWmI
https://www.youtube.com/watch?v=KASn4YcFWmI


Why
Profit Minds?
At Profit Minds, we’re not just
watching the AI Revolution,
we’re leading it.

We help entrepreneurs from
solopreneurs to CEOs
navigate the rise of the AI-
powered economy with our AI
Transformation Method™ and
Profit Minds™ Growth
System.

Our proven approach equips
every employee to work
better, faster, and easier with
AI, while delivering a
guaranteed ROI.

Through three pillars
✅ Expanding Profits
✅ Accelerating Productivity
✅ Building Scale

We empower businesses to
grow smarter and stronger

in the new era of AI.

The World Economic Forum warns that
most organizations are not data-ready,
and that generative AI amplifies rather
than masks underlying data problems.
Inaccurate, inconsistent, or biased data
can cascade into flawed AI-driven
decisions in personalization, pricing,
inventory, or risk scoring. 
The message: data quality is no longer an
IT hygiene task. It is a board-level risk
and competitive differentiator.
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WEF: Data Readiness Is Now a
CEO-Level Priority

The news items included in this newsletter are from the period of January 1st, 2026 to January 20th, 2026

Read More 

AI Transformation Method™ (Cohort)
Starting Monday, 26 January 2026

The AI Transformation Method™ equips every
employee with practical, role-specific AI tools they can
use immediately to drive measurable productivity gains.

This isn’t theory. It’s hands-on implementation that
embeds AI into daily work so tasks become faster, easier,
and more effective starting week one.

Participants learn how to use AI to:
Think more clearly
Execute more efficiently
Deliver higher-quality outcomes in their role

Send us an Email or DM to learn more

And yes! We Guarantee a Positive ROI.

🎁 Cohort Bonuses (Included)

Bonus #1: Complimentary Pria Subscription
Every participant gets free access to Pria for the full
duration of the course  so you can apply what you learn
with the right tools from day one.

Bonus #2: “How to Prompt Like a Pro” Session
Learn how to build and properly format elaborate
prompts, the same style of prompts we teach inside the
cohort, so your LLM outputs become clear, usable, and
consistent.

https://profitminds.net/
https://www.weforum.org/stories/2026/01/why-data-readiness-is-now-a-strategic-imperative-for-businesses
https://www.weforum.org/stories/2026/01/why-data-readiness-is-now-a-strategic-imperative-for-businesses

