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THE Al ADVANTAGE

PRACTICAL PATHWAYS TO BUSINESS
TRANSFORMATION WITH PROFIT MINDS

Welcome to this week’s Walmart launches “Sparky”: a

edition of The Al Advantage: GenAl shopping guide

Practical Pathways to Walmart launched Sparky, a ChatGPT-
Business Transformation class assistant inside its app, designed
with Profit Minds, your to summarize  reviews, suggest
trusted source for the latest products, and guide shopping queries.
developments in generative It helps customers compare options,

Al and the implications for cut through long review threads, and
your business. Let's explore move faster from search » decision -

cart.

the transformative power of
Al.

Unlike experimental chatbots,
Sparky is positioned as a
conversion driver, directly
competing with Amazon’'s Rufus.
This marks one of the first large-
scale retail moves to make GenAl a
core part of the buying experience.

Read More



https://profitminds.net/
https://www.reuters.com/business/walmart-partners-with-openai-chatgpt-shopping-feature-2025-10-14
https://www.reuters.com/business/walmart-partners-with-openai-chatgpt-shopping-feature-2025-10-14
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Zendesk's Al Agent Promises
80% Issue Resolution

Zendesk unveiled an autonomous GenAl
agent designed to handle up to 80% of
support issues without human
intervention. Announced at its Al
Summit, the system includes a co-pilot
for live agents and domain-specific flows
for voice, analytics, and admin tasks. The
bold claim: routine customer service
could shift almost entirely to Al, leaving
humans to focus on exceptions and
escalations.
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The Profit Minds Microsoft launches Microsoft 365

Podcast Premium

In this episode of The Profit On October 1, Microsoft rolled out 365
Milels Pogieest k. Stsven KIren Premium for individuals, bundling Copilot into
?'ts dcclawn]:/wth 20 Ve Word, Excel, Outlook, and more with
SHACEEO To.Wne ACNISCITENE expanded limits and advanced tools. The move
Assurant Advisors to explore .

. . normalizes GenAl as part of personal
outsourcing vs. remote staffing o o )
and how offshore teams help !oroductlwty subscrlptlohs, turning prosumers
professional services scale into power users. Why it matters: employees
smarter. trained at home bring those skills back into
the office, cutting onboarding time and

accelerating enterprise adoption.

Read More

Click here to
watch the podcast

» YouTube



https://profitminds.net/
https://techcrunch.com/2025/10/08/zendesk-says-its-new-ai-agent-can-solve-80-of-support-issues
https://techcrunch.com/2025/10/08/zendesk-says-its-new-ai-agent-can-solve-80-of-support-issues
https://profitminds.net/outsourcing-vs-remote-staffing-smarter-growth-for-cpa-firms/
https://profitminds.net/outsourcing-vs-remote-staffing-smarter-growth-for-cpa-firms/
https://www.reuters.com/technology/microsoft-launches-ai-powered-365-premium-bundle-1999-per-month-2025-10-01
https://www.reuters.com/technology/microsoft-launches-ai-powered-365-premium-bundle-1999-per-month-2025-10-01
https://www.youtube.com/watch?v=1DHd_U5r8X8&t=1547s
https://www.youtube.com/watch?v=1DHd_U5r8X8&t=1547s
https://www.youtube.com/watch?v=1DHd_U5r8X8&t=1547s
https://www.youtube.com/watch?v=1DHd_U5r8X8&t=1547s
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Google vs. Microsoft/OpenAl:
The Workplace Al Battle

Google's Gemini Enterprise has entered a
three-way showdown with Microsoft
Copilot and OpenAl ChatGPT Enterprise.
This isn't just a race for features it's a
platform land-grab. The real stakes are
vendor lock-in vs. multi-model flexibility,
and pricing models that shift from per-seat
licenses to per-agent usage. Whoever wins
control of the daily Al surface will shape
your workflows, governance, and the
economics of how digital work gets done.

Read More

Why

At Profit Minds, we're not just
watching the Al Revolution,
we're leading it.

We help entrepreneurs from
solopreneurs to CEOs
navigate the rise of the Al-
powered economy with our Al
Transformation Method™ and
Profit Minds™ Growth
System.

Our proven approach equips
every employee to work
better, faster, and easier with
Al, while delivering a
guaranteed ROI.

Through three pillars
v Expanding Profits

v Accelerating Productivity
v Building Scale

Is Your Al Smarter Than You
Are? (It Should Be)

Many business leaders find that talking to
Al feels like guesswork wasting time and
delivering frustratingly generic results. The
problem isn't the technology; it's the
conversation.

You don't need to be an engineer. You need
a simple, strategic framework to ask
better questions.

In just 3 minutes, Dr. Steven Kirch shows
you how to stop accepting mediocre Al
outputs and start generating:
* Diverse Strategic Options (Not just one
answer)
¢ Context-Rich Insights (Al that
understands your business)
« "World-Class Expert" Brainpower (Zero
new salaries)

The future of productivity belongs to
those who master the Al
conversation.

The news items included in this newsletter are from the period of September 30, 2025, to October 14, 2025 .


https://profitminds.net/
https://www.bloomberg.com/news/articles/2025-10-09/google-cloud-battles-microsoft-openai-for-workplace-ai
https://www.bloomberg.com/news/articles/2025-10-09/google-cloud-battles-microsoft-openai-for-workplace-ai
https://www.youtube.com/watch?v=_ksl9IAFcxM&t=41s

